
 

PROCESS FLOW CHART OF GRIEVANCE SETTLEMENT ON SEXUAL HARASSMENT 

 

VICTIM RAISES CONCERN 
 
 

Complaint over harassment incident 
 
 
 

CHAIRMAN  
INTERNAL COMPLAINT 

COMMITTEE 
 

 

Preferably within 30 days from 
receipt of complaint 

 
            COMPLAINTS COMMITTEE 

Comprising of 
Members and  Member Secretary  

Concern Dismissed 
 
 
                                                 STOP 

               
  

                                                                                                                                     Accused employee 
 
 

Detailed Investigation 
 
 
 

Report Preparation 
 
 
 

DISCIPLINARY AUTHORITY  
Initiative 

 

 

Decision on Action to be 
taken 

 
 

Accused 
exonerated 

 
NO 

Concern 
proved ? 

YES  
 

-Corrective Action 
– Preventive Measures 


